
Your Rights As A Customer 

 

 

 

 

1. Cancelling Service 

• 

• 

• 

http://www.bkvenergy.com/
mailto:support@bkvenergy.com
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2. Billing 

 



 

 

 

 

 

 

 

 

 

 

3. Service, Disconnection and Restoration 

 
•  

•  

•  
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•  
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•  

•  

•  

•  

 

 

•  

 

• 

 

http://www.powertochoose.com/
http://www.powertochoose.com/


 

 

 

 

 

4. Disputes 

 

5. Other Protections 

 

 

 

 

 

 

mailto:customer@puc.state.tx.us
mailto:customer@puc.state.tx.us
http://www.puc.state.tx.us/
http://www.texasnocall.com/
http://www.centerpointenergy.com/en-us/Documents/CEHE-Load-Shed-Document.pdf


 

 

 

 

https://www.oncor.com/content/dam/oncorwww/documents/partners/rep/Load%20Shed%20Information.pdf
https://www.aeptexas.com/outages/load-shed-information
https://www.tnmp.com/sites/default/files/2021-12/tnmp-rep-load-shedding.pdf

